AIB services now available seven days a week in Cork
21st August 2013

Kerry footballer Colm “Gooch” Cooper and Cork footballer Colm O’Neill launch Self Service Banking
Area in Cork

AIB today (Wednesday 21st August) launched its first seven day a week Self Service Banking Area in
Cork.

The Self Service Banking Area, located on Winthrop Street, Cork is open seven days a week. The
facilities available include two Cash and Cheque Lodgement machines, an AIB Card Kiosk and AIB
Phone Banking. The Card Kiosk can facilitate enquiries, the setting up of standing orders and funds
transfers including international transfers. The lodgement machines will accept and process
lodgements for business and personal accounts and will also accept cash and cheques. More
facilities are planned for the Self Service Banking Area later this year.

The Self Service Banking Area will be staffed by security personnel outside of branch hours. It will be
open from 8am to 9pm seven days a week.

The official opening of the Self Service Banking Area will take place on Wednesday 21st August. AIB
employees, Kerry footballer Colm Cooper and Cork footballer Colm O’Neill will be present at the
opening.

Regional Director for Cork Central, John O’Doherty said: “I am delighted to announce the formal
opening of the AIB Self Service Banking Area at Winthrop Street in Cork, which is the first of its kind
in the city. With the Area opening seven days a week, 8am to 9pm, it offers our customers,

both personal and business more flexibility on when they can do a range of banking services, at a
time that suits their needs. The AIB Self Service Banking Area is open to customers of all AIB
branches across Cork and beyond and | would encourage our customers to come and try it out.”

AIB Patrick Street Branch Manager, Denis Dudley said: “We are delighted to announce the formal
opening of the Self Service Banking Area. This facility will offer self-service banking options for
business and personal customers seven days a week from 8am to 9pm.

“The options include two Cash and Cheque Lodgement Machines, an AIB Card Kiosk and AIB Phone
Banking. The introduction of these new facilities forms a key part of AIB's Branch Banking Strategy to
offer enhanced and more customer focussed, distribution channels to our clients.”
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